POSITION DESCRIPTION

POSITION:  

LEAD BARTENDER 

LICENSE:  No
DEPARTMENT: 
Wild Bluff Golf Course           
GRADE:  7 

REPORTS TO: 
F&B/WB Management Team

STATUS: Non-Exempt

POSITION SUMMARY:

Under the supervision of the F&B Management Team, the position works closely with all related departments to maintain and introduce positive change to all service staff during busy or slow periods, to ensure that customer service goals are met.

ESSENTIAL FUNCTIONS:

1. Provides exemplary customer service to all patrons of the organizations.

2. Check all scheduled groups and/or events for that day. 

3. Addresses concerns relating to patrons.

4. Ensure that all employees report to work in proper uniform and hygiene.
5. Check all F&B service employee side work to ensure it is completed properly.
6. Make sure that staff is trimmed early when a lack of customer count is present.

7. Make sure that all standards regarding table settings, floors, bar setup, housekeeping, physical plant, are set up and presented per established standards.

8. Assist Management Team with inventorying, ordering and receiving of related food & beverage products/equipment.
9. Make sure employees take breaks as agreed upon or as scheduled.

10. Make sure that opening and closing checklists are turned in for management review.

11. Must punch in and out at the beginning and end of each shift using electronic time keeping system.
12. Responsible for arriving to work station on time, wearing proper uniform.

13. Other duties may be assigned within the scope and complexity of this position’s essential functions.

14. Must attend all mandatory trainings designated by the Human Resources Department and/or Department Management, including TIPS.

PHYSICAL REQUIREMENTS:

While performing the duties of this job, the employee is regularly required to walk and stand.  Occasionally the employee must squat, push/pull, and crouch with frequent bending.  The employee is occasionally required to use hands for firm manipulation and reach with hands and arms above shoulder level.  The employee must occasionally lift and/or move up to 25 pounds.  

POSITION REQUIREMENTS:

1. Must be 18 years or older, with a high school diploma or equivalent.

2. Previous bartending and food serving experience or training required.

3. Must possess a personable, customer service attitude alone with the ability to handle multiple tasks simultaneously. 

4. Requires the ability to record orders and enter into the point-of-sale (POS) computer system.
5. Must have an excellent past work record.

6. Must present a well-groomed, professional appearance and speak, understand and write in the English language.

7. To perform this position successfully, an individual must be able to satisfactorily perform each function listed under the essential functions and physical demands categories of this position description.

PREFERENCE:
Preference will be given to those of Native American descent.

CLOSING DATE:  
March 27, 2017 (4:30pm)
APPLY TO:

Send Resume and job bid form to:




Heather Lyons; Recruiter




Bay Mills Human Resources Department





12124 W. Lakeshore Drive




Brimley, MI  49715




hrleapley@baymills.org



Subject:  WB Lead Bartender

