POSITION DESCRIPTION

POSITION:  

PITBOSS
(Reposted)

LICENSE:  Yes 




(BMRC – Fill In Dual Rate Position)

DEPARTMENT: 
Gaming Department

          
GRADE: 17($11.37-17.06)

REPORTS TO: 
Director of Gaming Operations
STATUS: Non-Exempt

POSITION SUMMARY:

Primary responsibility is to perform duties that ensure that the casino guests are properly treated and that proper gaming policies and procedures are followed.  Ensure that ‘hot casino table games and slot players are identified and “comped” accordingly.

ESSENTIAL FUNCTIONS:
1. Provides direct supervision of table games personnel during assigned shift as to game rules, table procedures, card and chip handling, and performance and attitude.

2. Supervises all table games in the pit.

3. Responsible for enforcing all rules, policies and procedures to maintain compliance in the pit area.

4. Assumes the responsibility for chip movement and chips leaving the game, player's movements, player's winnings and losses, and maintaining proper inventories on all games in their section.

5. Assumes the responsibility for the completion of all paperwork pertaining to markers, credits, fills, etc. in accordance with established casino procedures.

6. Assumes the responsibility to create an atmosphere of hospitality and friendliness towards customers and dealers in their area.

7. Monitors all table games to reduce the threat of dishonesty from inside or outside of the pit. This would include any type of cheating or strategic play, which would allow someone to take advantage of the game.

8. As a pitboss, the position is responsible for continually educating themselves on new dealing techniques and updated procedures, rules or policies.

9. Maintains a neat, clean and professional appearance as according to the standards set by the Table Games Department.

10. Assumes the responsibility for safeguarding bankroll, properties, cards and dice, and all other assets of the Casino and Table Games Department.

11. Observes patrons and Table Games Department employees in gambling activities to detect infractions of house rules.

12. Conducts table games activities in accordance with the policies and procedures set forth by the Minimum Internal Control Standards, Bay Mills Gaming Ordinance, State Compact, and all other policies and procedures that are established for gaming operations by management and/or the Director of Gaming Operations.
13. Assumes responsibility for disciplinary actions of employees under his/her supervision and forwards the information to the Director of Gaming Operations for review.

14. Assumes responsibility for Title 31 tracking.

15. Conducts table opening and closing procedures.

16. Completes all paperwork for calculated win/loss, net win, and hold percentage at the end of his/her shift.

17. Assumes responsibility for card and dice control procedures.

18. Assumes responsibility for open communication with staff, management, surveillance, and most importantly, guests.

19. Assumes responsibility for the tracking of guests’ play. 

20. Acts in a manner that is kind, courteous, and helpful towards customers at all times.

21. Works with management to resolve customer complaints.

22. Assigns dealers to tables during shift.

23. Must punch in and out at the beginning and end of each shift using electronic time keeping system located by employee exits.

24. Responsible for arriving to work station on time, wearing proper uniform or appropriate attire. 

25. Other duties may be assigned within the scope and complexity of this position’s essential functions.

26. Must attend all mandatory trainings designated by the Human Resources Department, Department Director and/or General Manager, including TIPS and Title 31.

PHYSICAL REQUIREMENTS:

While performing the duties of this job, the employee is regularly required to sit with occasional walking and standing.  Occasionally the employee must bend, squat, and kneel.  The employee is frequently required to use hands for simple manipulation.  The employee must occasionally lift and/or move up to 10 pounds.  

POSITION REQUIREMENTS:

1. Associates Degree or equivalent from a two-year college or technical school.

2. Six months to one year related experience and/or training in the gaming field.

3. Must have working knowledge of the Minimum Internal Control Standards, Bay Mills Gaming Compact, State of Michigan Compact, and all other pertinent policies and procedures.

4. Must be certified by Bay Mills Resort & Casino in all table games. 

5. Must have experience in writing and implementing training manuals and tests for all table games.

6. Must be able to obtain a gaming license through the Bay Mills Gaming Commission and maintain eligibility throughout employment.

7. Must posses a personable, customer service attitude along with organizational ability to handle multiple tasks simultaneously.

8. Must present a well-groomed, professional appearance and speak, understand and write in the English language.

9. Excellent communication skills required.

10. General computer experience a must. 

11. Must have an excellent past work record.

12. Must be willing to work long hours if needed and on short notice.

13. Must be available to work different schedule as directed by the Director of Gaming Operations.

14. To perform this position successfully, an individual must be able to satisfactorily perform each function listed under the essential functions and physical demands categories of this position description.

ADDITIONAL INFORMATION:  This position may be restricted to qualified applicants already working within the Gaming Department.  

PREFERENCE:
Preference will be given to those of Native American descent.

CLOSING DATE:  
April 17, 2017 (4:30pm)

APPLY TO:

Send Resume and/or Application to:




Heather Lyons; Recruiter




Bay Mills Human Resources Department





12124 W. Lakeshore Drive




Brimley, MI  49715




hrleapley@baymills.org
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